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Our Mission: 

 
In striving for excellence, Ahern must be a reliable, cost-
effective and performance-oriented member of the 
construction team. 
 
By working with and not just for our customers, and by 
utilizing our innovative, experienced management team 
of recognized industry leaders, Ahern provides 
constructive solutions to our customers’ mechanical and 
fire protection needs. 
 
This commitment to excellence – a vision shared by all 
employees of the company – assures the success of our 
customers’ projects and the continued success of the 
Ahern. 
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Welcome to Ahern!  
 
It is a pleasure to welcome you as an employee of Ahern. Ahern is one of the largest mechanical contractors in 
the Midwest and we are successful because of individuals like you.  
 
Ahern takes pride in an environment that offers fair wages and benefits, provides a safe work environment and 
promotes open door communication with all. You are encouraged to come forward with questions, concerns or 
suggestions at any time.  
 
Please read this Handbook as soon as possible so you can better understand our Company's background, 
operations, policies and employee benefits program. This Handbook applies to all office staff. It does not apply 
to field personnel. Nothing contained in this booklet is intended to create, nor should it be construed as creating, 
an express or implied contract or guarantee of employment for any term. Continued employment security cannot 
be guaranteed by any manager or other employee. Ahern employees retain the right to leave their employment at 
any time. Ahern retains the right at all times as well, to separate any employee from employment for any reason. 
Remember, as you read the Handbook, you are a member of a team. In a very real sense, your progress and the 
Company's progress go hand in hand. 
 
If you have any questions about procedures, or need clarification about Company policies, contact your 
department manager or HR Department. You may refer to the JFA Web for full policy details.   
 
Your contribution as a member of our team is vital to the continued success of the Company. We are glad to 
have you with us. 
 
Sincerely, 
 

 
 
Tripp Ahern 
President/CEO 
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EQUAL EMPLOYMENT OPPORTUNITY 
Ahern is committed to Equal Employment Opportunity. It is the policy of the Ahern to provide Equal 
Employment Opportunity for all individuals regardless of race, creed, color, age, sex, religion, disability, national 
origin, veteran status, sexual orientation, marital status, arrest or conviction record, use or non-use of lawful 
products off duty, or any other characteristic protected by local, state, or federal law. Ahern intends to apply 
these principles in recruitment, hiring, job assignment, promotion, transfer, demotion, training, compensation, 
benefits, layoff, recall, termination, or any other employment related action. The Human Resources Director 
serves as the Equal Employment Opportunity/Affirmative Action Officer and has overall responsibility for 
assuring compliance with this policy.  
 
Consistent with our Equal Employment Opportunity commitment, it is the policy of the Ahern to consider all 
requests for reasonable accommodations for employees (or applicants) with disabilities unless such 
accommodations would impose a hardship upon the Company, co-workers, or customers. 
 
AFFIRMATIVE ACTION 
Consistent with commitments made under various federal, state, or local contracts, Ahern has taken measures to 
facilitate and promote hiring and retention of minorities, females, and other groups frequently underrepresented 
in the labor market. For more details, contact the Human Resources Director. 
 
EMPLOYMENT CATEGORIES 
Salaried/Exempt Employee 
A person who is hired in an executive, professional, administrative, or computer related position as defined by 
the Fair Labor Standards Act (FLSA) is regularly scheduled to work a minimum of 40 hours per week and 
receives a set weekly salary. The employees in this category are not eligible for overtime pay. Employees are 
eligible for all benefits described herein, provided they meet the eligible criteria as defined by each plan.  
 
Full-Time Hourly/Non-Exempt Employee 
A person who is hired in a non-exempt position as defined by the FLSA and is regularly scheduled to work 30 or 
more hours per week and receives a set hourly wage. The employees in this category are eligible for overtime 
pay. Employees are eligible for all benefits described herein, provided they meet the eligible criteria as defined by 
each plan.  
 
Part-Time Employee 
A person who is regularly scheduled to work less than 30 hours per week and receives a set hourly wage. These 
employees may be eligible for certain benefits as more fully described in the benefits summary. 
 
BENEFIT PLAN INFORMATION 
Ahern provides a benefit plan that offers a variety of insurance and benefit options for you and your eligible 
dependents. The benefits included in the benefit plan are medical, dental, vision, prescription drug insurance, life 
insurance, dependent life insurance, short- and long-term disability, and flexible spending reimbursement 
accounts. New employees are benefit eligible after 30 days of employment. An open enrollment period is offered 
annually that allows you to change benefit options based on personal and family needs. Benefit changes may also 
occur at anytime following a qualifying event such as marriage, birth, etc.  Ahern also offers a wide variety of 
voluntary benefits. Please refer to the benefit summary for more details on the Company’s benefits.  
 
STATEMENT ON EMPLOYEE BENEFITS 
We intend that the Employee Handbook, together with other written materials that have been prepared in 
connection with the various employee benefits discussed above or elsewhere in this guide, shall constitute the 
means of notification to employees of the terms of such benefits. To the extent that the explanation contained in 
the Employee Handbook differs from the terms of any insurance contract or other documents prepared in 
connection with a particular plan or benefit, such insurance contract or other document shall govern. If you need 
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copies of any of these documents, or have any questions concerning their terms, please contact the Human 
Resources Department.   
 
Ahern reserves the right to modify, amend, or terminate the benefits described herein at any time, provided that 
with respect to group health and life insurance (and any other benefits, to the extent required by state or federal 
law) any modification, amendment, or termination that reduces or eliminates a benefit will only apply to claims 
for such a benefit which arise after the date of such modification, amendment, or termination. 
 
Business Hours 
Normal business hours are 7:30 a.m. - 4:30 p.m., Monday through Friday, with a one (1) hour unpaid lunch 
period from 12:00 p.m. - 1:00 p.m. Employees may choose any hour of their working day to work out at a fitness 
facility and/or participate in exercise classes (including yoga, pilates, cycling, swimming, etc.) in exchange for 
their lunch hour. Employees may be scheduled for additional hours or an alternative work schedule based on 
customer requirements. 
 
Ahern also offers several flexible scheduling options that are subject to the approval of your 
Department/Division Manager.   
 
New Employee Orientation 
Ahern is committed to the success of each new employee. At the time of your hire, an orientation plan is 
scheduled to convey important information on the structure, operations, and policies of the organization. 
 
Attendance Expectations 
Attendance and punctuality are essential to the efficient operation of the Company. You are expected to 
maintain a prompt and appropriate attendance record. Your contribution is important in satisfying the needs of 
customers and in the overall success of the Company. Excessive absenteeism, tardiness, or leaving work early 
place an extra burden on your team members and may result in disciplinary action up to, and including, 
termination of employment. Any absence, tardiness, or leaving work early must be reported to your immediate 
manager as promptly as possible and, when possible, prior to the occurrence. If you are absent due to an 
accident or an illness, the Company may request a release, signed by a licensed physician, before you return to 
work. Other information may be requested as outlined in the Family and Medical Leave policy or other policies 
referenced in this Handbook.   
 
Pay Day and Direct Deposit 
The pay period is Monday through Sunday.  Except when a holiday impacts the process, you are paid every 
Wednesday for the pay period ending the previous Sunday. For your convenience, direct deposit is available at 
any financial institution. All employees must follow the appropriate procedure for submission of time sheets to 
payroll.  The failure to submit your time sheet on a timely basis could result in a delay of your paycheck or direct 
deposit. 
 
Personal Information and Privacy 
Ahern does not share your private information with outside sources unless required to do so by law or business 
necessity. Your personal information may be shared with third party providers for benefits, drug screen 
processes, motor vehicle records, and background checks. Nothing prohibits you from sharing this information, 
including salary, at your own discretion internally or with other third parties.  

 
Overtime Pay 
Overtime pay is available to hourly and non-exempt paid employees at a rate of one and one-half (1.5) times the 
base hourly rate for all hours worked beyond 40 hours per week, when approved in advance by your manager.  
Approved vacation and holiday hours are included in the calculation of overtime. Personal days are not used in 
the calculation of overtime.   
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Family and Medical Leave 
Ahern complies with both state and federal Family and Medical Leave Act (FMLA) laws. The federal FMLA 
provides leave, benefit continuation, and reinstatement rights for employees who have worked for the Company 
for at least one (1) year and have worked at least 1250 hours within the previous twelve (12) months, provided 
that they are assigned to a location which has 50 or more employees within 75 miles of the office.  Eligible 
employees may take up to twelve (12) weeks leave within a rolling twelve (12) month period for reasons of their 
own serious health condition, the serious health condition of a parent, child or spouse, or for the birth, adoption 
or foster care placement of a child.  
 
An eligible employee who is the primary caregiver of a service member with a “serious injury or illness” incurred 
in the line of active duty may take up to twenty-six (26) weeks of FMLA leave in a single twelve (12) month leave 
year to care for the service member. In addition to a parent, child or spouse, the law also allows a “next of kin” 
to take FMLA leave for this purpose. Next of kin includes the nearest blood relative of an individual. Also, an 
eligible employee may take up to twelve (12) weeks of FMLA leave because of a qualifying exigency arising out 
of the fact that the parent, child or spouse of the employee is on or has been called to active duty. 
 
Some states also have state FMLA laws.  Details regarding your state’s FMLA law, if any, are posted in the office. 
Generally any state FMLA leave will run concurrently with federal FMLA. For further information, or if you 
need to request FMLA leave, contact the Human Resources Department. 
 
Personal Leave of Absence 
A leave of absence without pay may be approved for personal reasons. A request for a leave of absence should 
be submitted in writing to your manager, with the reasons for the leave and the start and end dates. The 
Company has full discretion to grant or deny requests for a personal leave of absence.  
 
Jury Duty 
Ahern recognizes the civic duty of all employees to accept jury duty service when called. You should notify your 
manager immediately upon receipt of a notice for jury duty service and provide a copy of the notification and 
verification of any money paid to you by the court. The Company provides the difference between jury duty pay 
and your normal base wages (not including shift differentials), for up to two (2) weeks in any one (1) calendar 
year. 
 
Military Leave 
In accordance with federal and state law, it is the Company's policy to grant military leave. The Company 
recognizes two (2) types of military leave; Temporary (Two-Week) Military Leave and Extended Military Leave. 
To be eligible for a Military Leave the employee shall provide the Company with written notice prior to 
commencement of the leave, if possible.   
 
Temporary Military Leave:  An employee will be paid the difference between his/her average weekly base salary, 
not including shift differentials, and military pay for up to ten (10) working days each year, if the military pay is 
less than the employee’s standard weekly pay without regard to overtime.   
 
Extended Military Leave:  An employee will be paid the difference between his/her average weekly base salary 
and military pay based on his/her length of employment as noted below, if the military pay is less than the 
employee’s standard weekly pay without regard to overtime.   
 
Length of Employment  Days of Pay 
Less than one year   10 working days 
1 through 2 years   15 working days 
3 years or more   30 working days 
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Employee Referral Program (ERP) 
Ahern encourages you to refer qualified candidates for employment. A bonus is paid for a candidate referral that 
results in a successful hire.   
 
Confidentiality Agreement 
Any information contained in Ahern strategic business plans, marketing strategies, pricing policies, computer 
programs, project estimate and cost data, password protected information, financial records, personnel records, 
and information provided by customers or others doing business with Ahern, which is subject to non-disclosure 
or similar agreement with that party, constitute valuable and confidential proprietary information belonging to 
Ahern Under no circumstances shall an employee remove any such information from Ahern without prior 
written consent. Each employee is required to sign an Employee Confidentiality Agreement, which provides 
further detail on this policy.  
 
Reference Inquiries 
You may not release information, verbally or otherwise, about an employee or former employee. All requests for 
information from sources outside the Company are to be referred to the Human Resources Department. 
 
Performance Appraisal 
The performance appraisal is a developmental and communication tool designed to support an employee’s 
contribution to the Company. Employees will receive a performance appraisal semi-annually (six months from 
your hire date and annually, in the month of your anniversary). After two years of service, the six month review 
can be waived if mutually agreed upon with your manager.  
 
Personal Conduct, Appearance, and Dress Code 
Neatness and good taste in dress, attention to personal hygiene, interest in your work, and demonstration of a 
cooperative attitude toward co-workers are necessary and appreciated business assets. No matter what your 
position or level, it is important to remember that good manners and appropriate dress offer a favorable 
impression. Likewise, bad manners and poor dress can do you and your employer considerable harm. Being 
pleasant, considerate, and courteous to our customers, outside contacts, and your co-workers are considered 
important aspects of your job.   
 
Personal Property 
The Company will provide a place where you can keep personal property at work. However, Ahern does not 
assume responsibility for the loss or theft of personal belongings. 
 
Company Property 
Offices, computers, desks, bookcases, file cabinets, supplies, equipment, tools, and any other items provided are 
considered the property of Ahern and may be opened, reviewed, or examined at any time, without infringing on 
an employee’s right to privacy or reasonable expectation of privacy. Company property also includes written 
materials such as personnel policies, written agreements, project reports, computer software, financial 
information, etc. No employee may remove Company property from the premises without the knowledge and 
prior approval of the employee’s manager. Company property should be used for business purposes only. In 
general, office space is not to be used for non-business related purposes. 
 
Personnel Records 
The Human Resources Department maintains employee files, which contain the employment application, 
evaluations, and other information important to an employee's work record. You may request to inspect your file 
semi-annually in the presence of a Human Resources staff member or Department Manager at any time.  
Requests must be made in writing to the Human Resources Department. If requested, you may obtain a copy of 
your file. 
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Building Security 
Each employee is issued a means of accessing the premises and operating instructions for the security system for 
entering the building after office hours. When leaving the building, check to see if you are the last person in the 
building before activating the security system. 
 
Safety 
Your health and well-being are important to the Company. Every means possible has been used to ensure that 
you have a safe place in which to work. Safety can never be the concern of just one person, but must be a 
priority for all. If you have an issue related to safety, contact the Safety Department. 
 
Non-Smoking 
All office and shop areas are designated non-smoking areas. For those who smoke, you are encouraged to 
improve your general health by quitting. The company will provide reimbursement toward the cost of an 
approved smoking abatement program to help you achieve this goal. Contact Human Resources for more 
information. 
 
Respect 
Treating others with respect is important to allow you to work effectively as a Ahern employee. Therefore, 
intimidation, harassment, physical abuse and abusive or offensive language has no place in our environment. 
This type of behavior will not be tolerated and may result in further disciplinary action, up to and including 
termination.  
 
Unlawful Harassment Policy 
Ahern is committed to maintaining a work environment free of unlawful harassment. All employees of  
Ahern are required to be familiar with, and comply with the policy of prohibiting unlawful harassment (including 
sexual harassment) in the workplace. This policy also applies to customers, vendors or visitors, male or female. A 
person who believes they have been the subject of harassment should report the matter as soon as possible to 
his/her immediate manager. If the person believes that a manager or member of management is involved in 
unlawful harassment, the matter should be brought to the immediate attention of the Human Resources 
Department. All reports will be taken seriously. The determination of what is harassment and what is purely a 
personal or social matter depends upon an analysis of all the facts. False accusations of harassment can have 
serious adverse effects.   
 
It is the policy of Ahern not to tolerate any form of retaliation against any employee who makes a good faith 
claim of unlawful harassment or discrimination.   
 
Intimate Relationships with Subordinate Employees 
Employees with management responsibilities shall refrain from developing or engaging in any intimate 
relationships, whether or not consensual, with direct reporting subordinate staff. Nothing in the policy prohibits 
the employment of employees who are married to one another, except that an employee may not directly 
supervise his/her spouse.   
 
Vendor/Subcontractor Relationships 
Employees should treat vendors and subcontractors with honesty and fairness and should not engage in any 
conduct that creates, or gives the appearance of, a conflict of interest. It is acceptable to attend a lunch or low-
key entertainment when offered by a vendor. Gifts, other than nominal trinket items, should never be accepted.  
Your participation at a significant event sponsored by a vendor should not be accepted without prior approval 
from your department manager. Lastly, you should never ask a vendor to entertain you or to provide tickets for 
an event. If a vendor offers tickets, you should offer to pay for the tickets.   
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Non-Competition/Moonlighting  
While employed by Ahern, you are not to perform or otherwise assist in providing services that compete with 
those provided by Ahern, whether or not such services are for pay or other compensation.  In addition, you are 
not to engage in outside work activities that limit your availability for work or otherwise interfere with regular 
attendance or performance of assigned duties.   
 
Disciplinary Procedures 
An employee who commits an act that is offensive to the rules of common sense or decency, which violates a 
policy or rule of the Company, or who performs his/her job in a manner the Company considers to be 
unacceptable or unsatisfactory, will be held responsible for the consequences of such behavior. The nature of the 
consequences will depend upon the nature and severity of the offense, any surrounding circumstances, prior 
work record, and past conduct. The consequences or corrective action may be in the form of counseling, verbal 
warning, written warning, suspension, or termination. In some instances, if the behavior is sufficiently serious, 
the Company may immediately terminate the employee. 
 
Company Vehicles 
Company vehicles are available only for Company business use. An employee’s department manager must 
approve overnight use of a vehicle. You should follow the procedure in place to reserve a Company vehicle for 
business purposes. Each vehicle contains a scheduled maintenance record. Company vehicles should be re-fueled 
and returned to their designated parking area after use.   
 
Travel Expense and Reimbursement Procedures 
All reasonable and necessary expenses incurred while obtaining or executing work for Ahern will be reimbursed. 
Examples include mileage for personal auto use, parking costs, meals, lodging, etc. Travel expense forms should 
be submitted for approval to your manager. Expense report reimbursements are paid on a weekly basis.   
 
Sign-Out Procedures and In/Out Board 
If you leave the premises for any reason during regularly scheduled business hours, excluding the scheduled 
lunch period, you should follow the In/Out Board procedures. In addition, you should inform your department 
and, where applicable, the building receptionist. Your department should be aware of your destination, the 
telephone number where you can be reached, and the estimated return time.  
 
IF WE SHOULD PART 
We hope your association with Ahern will be long and pleasant. If circumstances arise which force you to leave, 
however, please notify your department manager  in writing at least two weeks in advance, to enable us to secure 
a replacement for your position. 
 
Arrangements for preparing and issuing of your final check(s) and any applicable options regarding benefits 
continuation will normally be handled at the time of your exit interview. We dislike losing a capable employee.  If 
you have a concern, discuss it with your manager before making your decision to leave. There may be a way to 
solve it. 
 
SUMMARY 
Ahern is pleased to offer its employees the services and benefit programs as outlined in this Handbook.  The 
Company continues to seek ways in which to promote the welfare of its employees and ensure a pleasant, safe 
and secure working environment for all. 
 
Ahern reserves the right and responsibility to modify, alter or discontinue any policies in this Employee 
Handbook at any time.  All such changes will supersede the previous policy or practice.  The Ahern Employee 
Handbook is not intended to constitute an employment contract of any kind.  This Handbook and 
Acknowledgement do not vary or modify the at-will employment relationship between Ahern and its employees. 
 



- 7 -  

This handbook is intended as a summary of Ahern Policies & Procedures.  If you are unsure of the correct 
interpretation, please contact the Human Resources Department.  
 
REVISED APRIL 2008 
SECTION 1.0 –CODE OF BUSINESS CONDUCT 
 
Ahern is committed to conducting its business with the highest ethical standards. To that end, we have adopted 
these principles and practices to govern our behavior and that of our employees. 
 
To Ahern Employees: 
 
People are the foundation on which we've built our business. As employees, each of us represents Ahern to our 
customers, suppliers, subcontractors, industry peers, government agencies and the general public. Through our 
actions, we are the Ahern 
 
The Management Committee holds integrity, ethics and honesty in the highest regard, and this Code of Business 
Conduct outlines the principles of how we conduct business – in a legal and ethical manner that is consistent 
with our Company's high standards and with applicable state and federal laws and regulations.   
 
This Code is neither a contract nor a comprehensive manual that covers every situation an Ahern employee 
might encounter, but rather it is a guide that highlights key issues and identifies policies and resources to help us 
reach decisions that will make Ahern proud. 
 
Each of us has the personal responsibility to make sure that our actions abide by this Code of Business Conduct 
and the laws that apply to our work. If there are any questions or concerns about illegal or unethical acts, it is 
your responsibility to check with the Executive Vice President (EVP) of your Division. Keep in mind that failure 
to abide by the principles set forth in this Code will lead to disciplinary measures, up to and including dismissal 
as determined appropriate by the Company. 
 
While each Ahern employee is expected to read the entire Code of Business Conduct, no code can guarantee 
ethical behavior – only we can. 
 
1.  INTRODUCTION 
The Ahern Code of Business Conduct (the "Code") is a statement of the basic standards and principles for 
conducting business in a legal and ethical manner. It provides a reference and serves as the foundation for 
compliance practices. The Code is reviewed annually and updated as appropriate. 
 
Ahern policy is to prevent the occurrence of illegal or unethical behavior; to detect and halt any illegal or 
unethical behaviors that may occur as soon as possible after discovery; to discipline those who violate the Code, 
including individuals responsible for the failure to exercise proper supervision and oversight to detect and report 
a violation by their subordinates; and to promote honest, ethical conduct in our day-to-day business operations.  
Discipline may, when appropriate, include dismissal. 
 
2.  COMPLIANCE WITH THE LAW 
Ahern employees are required to comply with all applicable laws and regulations where we conduct business.  
Business demands or pressures are not excuses for violating local, state or federal law. Questions relative to the 
legality of an action should be directed to your immediate supervisor and/or EVP. 
 
Any employee involved in court or other similar proceedings arising out of his or her employment with Ahern 
shall abide by the rules of that forum, cooperate with the orders of that forum, and not in any way commit 
perjury or obstruction of justice. 
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3.  ACCURACY AND INTEGRITY OF COMPANY RECORDS 
Ahern requires honest and accurate recording and reporting of information in order to make responsible 
business decisions. The accuracy of information is the foundation of our relationship of trust with our 
customers, financial institutions and bonding company. This information includes, but is not limited to, data 
such as job cost reports; quality, safety, human resource records, invoices, financial data, expense reports and 
performance records. It is essential that all records are timely, accurate and complete. 
 
All financial books, records and accounts must accurately reflect transactions and events, and conform to 
required and other generally accepted accounting principles. False or misleading entries, regarding either the 
amount and/or purpose of any transactions are strictly prohibited. No undisclosed or unrecorded fund or asset 
shall be established in any amount for any purpose. When a payment is made, it can only be used for the purpose 
spelled out on the supporting document. We may not allow transactions with a supplier, subcontractor, or 
customer to be structured or recorded in a way that is not consistent with regular business practices. 
 
We will prepare and include full, fair, accurate, timely and understandable disclosures in our reports and 
documents filed with, or submitted to, the appropriate regulatory authorities. 
 
Employees are personally accountable for the proper use of any form of Company funds such as credit cards, 
cash and checks. Those who authorize the use of funds must ensure that the Company has received proper value 
in return. Ahern may be obligated to notify appropriate law enforcement authorities should funds be used for 
any improper or illegal purpose and will take appropriate disciplinary action in any event. 
 
4. AVOIDING CONFLICTS OF INTEREST 
The best interests of Ahern as a whole are expected to be foremost in the minds of our employees as they 
perform their duties. When we become employees and receive pay and benefits, we make this commitment. 
Business decisions and actions must be based on the best interests of Ahern and must not be motivated by 
personal considerations or relationships. 
 
Relationships with prospective or existing suppliers, subcontractors, customers, competitors or regulators must 
not affect our independent and sound judgment - and never to the detriment of Ahern as a whole. We must deal 
with them, and all other persons doing business with Ahern, in a completely fair and objective manner without 
favor or preference based upon personal gain or interest. 
 
Below are some common examples of situations that may create a conflict of interest. However, this list is not 
all-inclusive and employees are required to disclose to management any situation that may give rise to a possible 
conflict of interest. When in doubt, it is your responsibility to disclose the situation to your supervisor and/or 
EVP in advance of taking any action. 

Outside Employment   

Refer to AHERN Policies & Procedures Section 1.4.24 – Non-Competition / Moonlighting.  

Outside Director or Officer Positions 

Approval by the employee's EVP is required when an employee is asked to serve as a board member, director or 
officer for an outside company, government agency, non-profit or community organization with which Ahern 
currently does business, has done business in the past, or is reasonably likely to do business in the future. 

Family Members and Personal Relationships 

We may not do Ahern business with members of our family, or personal friends, unless the transaction is 
disclosed to the employee’s EVP and is approved in advance. 
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Investments and Loans 

Employees cannot allow their personal investments to affect their better judgment to the detriment of Ahern. 
This could happen in several ways, but conflict of interest issues are always a question when an employee has an 
investment in a competitor, supplier, distributor, contractor or customer. Ahern employees may not have any 
direct or indirect interest in an enterprise doing business with or competing with Ahern. Ownership of, or 
interest in, publicly traded securities are not in violation of this policy, except where such ownership is in excess 
of 5% of outstanding shares. If there is any doubt about how an investment will be perceived, it should be 
disclosed and discussed with employee's EVP. 

Gifts and Entertainment to or from Ahern’s Employees 

Employees are not to seek economic gain from others due to their employment at Ahern. Giving, or receiving, 
anything of value that could influence, or give the appearance of potentially influencing, sound business 
judgment is prohibited. 
 
It is not a violation of this Code for employees to accept, or offer, entertainment which includes representatives 
of both parties, where such activity is appropriate in the development or maintenance of Ahern’s current or 
prospective business relationships. An example is accompanying a customer or vendor to a sporting or cultural 
event or business meal. This is acceptable in most cases as long as it is infrequent and does not have a large 
monetary value. In no case should the entertainment or activity reflect badly on the Company or violate any 
other Company policies. If an employee has a question about the propriety of any entertainment or activity, they 
should discuss it with their supervisor or EVP. 
 
Refer to Ahern Policies & Procedures Section 1.9.13 – Vendor / Subcontractor Relationships. 
 
5.  PROTECTING COMPANY CONFIDENTIAL INFORMATION 

Refer to AHERN Policies & Procedures Section 1.4.36 – Confidentiality Agreement 

 
6.  CONTRIBUTIONS: POLITICAL, GOVERNMENTAL AND NON-GOVERNMENTAL 
Ahern cannot make contributions of funds or services to, or on behalf of, any political organization or candidate. 
 
Offering anything of value, directly or indirectly, to government officials in connection with their governmental 
duties is prohibited. This prohibition also extends to gifts or other things of value being offered to the 
government official’s family members. Direct or indirect contributions to any government officials (including 
their representatives or family members) that are intended to gain preferential treatment for any employee or our 
Company are always prohibited. We shall not directly or indirectly pay, give, offer or promise any form of bribe, 
gratuity or kickback to any national, state or local government official or employee. We will only obtain business 
legally and ethically. 
 
Employees, however, are free to lawfully participate as private citizens in the electoral process outside their 
capacity with the Company. 
 
7.  EQUAL OPPORTUNITY AND DIVERSITY 
Refer to Ahern Policies & Procedures: 
   Section 1.4.6-2 – Equal Employment Opportunity/Affirmative Action Policy Statement. 
   Section 1.4.7 – Unlawful Harassment. 
 
8.  SAFETY AND HEALTH 
The health and safety of all Ahern employees is of utmost importance. We are all responsible for maintaining a 
safe workplace by following safety and health rules and practices. It is our policy to comply with all applicable 
local, state and federal environment and health and safety laws. Our work processes and policies are designed to 
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minimize risk. We all must routinely review and improve workplace conditions to ensure a safe and healthful 
workplace and report unsafe working conditions to our supervisor immediately. 
 
Refer to Ahern Policies & Procedures Section 1.4.19 – Substance Abuse Policy. 
 
9.  RESPECT FOR THE ENVIRONMENT 
We respect the needs and concerns of the communities in which we live and work. Sound waste management, 
recycling and energy conservation are part of our legal, ethical and business requirements. 
 
10.  REPORTING DEFICIENCIES 
Ahern is committed to providing quality products and services that meet or exceed the specifications and/or 
expectations of our customers.  Actions that put the financial security of our Company at risk, or more 
importantly, threaten the physical well-being of any person, should be reported immediately to the employee’s 
supervisor and EVP. Deficiencies may involve product quality, safety, design, or processes relative to installation 
or maintenance of equipment. 
 
11.  PROTECTING AHERN’S ASSETS 
Ahern trusts its employees with information regarding its activities and with property. As employees, we have the 
responsibility to protect these assets entrusted to us from loss, damage, misuse or theft. Ahern assets, such as 
funds, equipment, property, plant, products, or computers may only be used for business purposes and other 
purposes approved by management, and may not be used for personal purposes unless authorized by Ahern 
policy or approved by the employee's EVP in advance. Ahern’s assets may never be used for illegal or illicit 
purposes. 
 
12.  FAIR COMPETITION 
Planning or acting together with any competitor to fix prices or develop agreements about the means of 
competition in any market is against Company policy and may be in violation of antitrust laws. Antitrust laws 
may also, in some circumstances, prohibit agreements to boycott, to allocate products, territories, or markets 
and/or to limit the distribution or sale of products. 
 
We must never use any illegal or unethical means to gather competitive data. Stealing proprietary information, 
possessing trade secrets received without the owner’s permission or inducing such disclosures by past or present 
employees of other companies is prohibited. 
 
We shall not exchange, discuss or benchmark with any competitor information relating to Company prices or 
pricing policies; distribution policies; supplier or customer selection or classifications; credit policies or any other 
similar competitive information; nor will we participate in any formal or informal trade association or other 
meetings with competitors at which this same type of competitive information is knowingly being exchanged or 
discussed in violation of applicable state or federal laws regarding fair competition. 
 
If you believe you have received confidential information about another business by mistake, or have any 
questions on how to legally gather information, please consult your EVP. 
 
13.  PROPER USE OF ELECTRONIC DATA  
Refer to Ahern Policies & Procedures Section 1.3.9 – E-Mail and Internet Usage Policy. 
 
14.  HOW WE IMPLEMENT THE CODE 
The EVP of each division is responsible for ensuring that their business units conduct their activities with the 
highest standards of honesty and integrity. Any breaches of the standards outlined in the Code of Business 
Conduct must be reported to the President/CEO. 
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Questions regarding the Code 

Each employee of Ahern is expected to carry out his or her work in accordance with the Code. However, the 
Code is not all encompassing, and conduct and ethics situations may occur that are not specifically addressed by 
this Code. When in doubt, it is your responsibility to consult with your EVP or the President/CEO. 

Reporting Violations 

Each employee who knows or has a reasonable basis to suspect that a violation of the Code of Business Conduct 
has occurred is obligated to report it immediately to either their EVP or the President/CEO.  Failure to do so is 
grounds for disciplinary action, up to and including dismissal. All employees are protected from retaliation for 
such reporting of actual or possible violations of the Code. 

Investigating Violations 

All reported violations will be promptly reviewed and investigated by the EVP, or an appropriate designee, and 
will be treated confidentially to the extent possible and consistent with the Company’s legal obligations.  
Employees are expected to cooperate in the investigation of an alleged violation of the Code. If the result of the 
investigation indicates that corrective action is required, the Management Committee will decide what steps 
should be taken including, legal proceedings, disciplinary action, and corrective steps to rectify the problem and 
reduce the likelihood of its recurrence. 

Discipline for Violations 

Disciplinary actions will be taken as appropriate for: 

 Authorization or participation in actions that violate the Code. 

 Failure to report a violation of the Code. 

 Refusal to cooperate in the investigation of a violation of the Code. 

 Failure by a violator’s supervisor(s) to detect and report a violation of the Code, if such failure reflects 
inadequate supervision or lack of oversight. 

 Retaliation against an individual for reporting a violation of the Code. 
 
Disciplinary action shall, when appropriate, include dismissal. All disciplinary actions shall be appropriately 
documented.  Adherence to these standards is a condition of employment with Ahern. 
 
15.  AHERN’S CODE OF BUSINESS CONDUCT VERIFICATION AND DISCLOSURE STATEMENT 
Ahern requires that employees working at Ahern sign a periodic acknowledgement confirming that he or she has 
received and read the Code, understands it and is complying with it. Additionally, employees are asked to 
disclose potential conflicts of interest (i.e., spouse works for competitor, vendor, etc.) at the same time. 
 
16.  AT WILL EMPLOYMENT 
Nothing in this Code of Business Conduct is intended or shall be construed to alter an employee’s status as an at 
will employee. 
 
 


